Case Study

A Painless Shift to Virtualization
HEADQUARTERS
Sunnyvale, CA
USA

SECTOR
Telecom

Headquartered in Silicon Valley, California, Ooma is dedicated to empowering
customers to be smart about their connectivity. From its smart cloud-based software
as a service (SaaS) platform, they create powerful connected experiences for
businesses and consumers. With a focus on providing phone and internet services
tailored to enterprises, oﬃces, and even consumers, their oﬀerings address a
market transformation that is seeing increased demand for VoiP solutions,
ever-increasing custom requirements, and a broad geographical expansion.
Ooma registered a total revenue for ﬁscal year 2020 of $151.6 million, up 17%
year-over-year, and they are a company with just under 700 employees. Ooma is an
American consumer telecommunications company that is publicly traded on the New
York Stock Exchange (NYSE: OOMA).

FUNCTIONING IN AN ENVIRONMENT OF INCREASING COMPLEXITY
Businesses around the world are becoming widely more dynamic, and communication needs are requiring more and
more personalized services and tailor-made solutions, Ooma’s eﬀort to meet their customers’ demands is
intensifying. Yet, along with the ﬂexibility and customized product oﬀerings that they deliver comes increased
complexity. - both to the telecommunication solutions that they provide, as well as to their underlying infrastructure.
One of the key eﬀorts that Ooma has had to address from a platform perspective is being able to manage that
growing complexity, not only in the solutions that they provide, but also in managing their underlying infrastructure.
With an increasing shift from bare metal servers to VMs in their environment, Ooma needed to ﬁgure out a way to
improve their overall resource management. Some of their requirements of increasing importance included gaining
the ability to have a centralized view into the utilization of VM hosts across the enterprise, and being provided a
simple way to migrate VMs from one host to another. Additionally, the exercise of provisioning new VMs was
becoming much more labor-intensive and time consuming. And this is where OpenNebula has proven its value.

"Before using OpenNebula, resizing VMs was an extremely
painful process, whereas now it is mostly just ‘point and click’."
Anoop Gill, Ooma System Administrator
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LETTING OPENNEBULA DO THE HEAVY LIFTING
Figuring out how to evenly distribute VMs across multiple hosts was becoming a challenge for Ooma, as they lacked a
centralized dashboard to provide insight into the resource utilization across VMs. And OpenNebula has been able to
completely resolve that issue with its simple, and easy-to-use Sunstone GUI. “And provisioning is also easier for that
same reason, now since most of the time we let OpenNebula do the heavy lifting and automatically choose the best
VM host on which to provision,” states Gill.
Ooma is currently running four separate OpenNebula instances in datacenters across the US, with about 70 hosts and
close to 500 VMs, and as their infrastructure grows, the proven scalability of OpenNebula provides solid reassurance
for them as they look to the future.

"Not only is OpenNebula scalability a key factor for us,
but it being an open source solution has provided us
an extra layer of ﬂexibility."
Anoop Gill, Ooma System Administrator
As an open source software, Ooma was able to determine very quickly and easily whether it was the right solution for
them. With a simple download of the software, they were able to test it out, evaluate it, and get it up and running
with hardly any barriers. And now, as an OpenNebula customer, they have oﬃcial OpenNebula support and a solid
working relationship with the OpenNebula Systems experts, to make sure that they are getting the best out of their
software solution, as they seek to provide an eﬃcient and simple solution for their business.

OpenNebula Systems USA
1500 District Ave
Burlington, MA 01803, USA

OpenNebula Systems Europe
Paseo del Club Deportivo 1 – Ediﬁcio 13, Parque Empresarial La Finca
28223 Pozuelo de Alarcón, Madrid, Spain

Copyright © 2020 OpenNebula Systems
All rights reserved. This product is protected by international copyright and intellectual property laws. OpenNebula is a trademark in the European Union and the United States. All other trademarks are
property of their respective owners. Other product or company names mentioned may be trademarks or trade names of their respective companies.

